Coaching Skills Training Course Assessment

This work is copyrighted material and is available as a printable file for one user only.
Multiple copies may not be made and no resell rights are included.
If you wish to purchase a site licence for multiple users
please contact sales@Uolearn.com

Published by: Universe of Learning Ltd, reg number 6485477, Lancashire, UK
www.Uolearn.com, support@Uolearn.com

Copyright © 2009 by Kathryn Critchley. First published 2009

The moral right of this author has been asserted.

All rights reserved. No part of this book may be reproduced either electronically or on paper
without permission in writing from the publisher, except for passages of less than 500 words
for purposes of review.

Other editions: printed book 978-1-84937-019-6 (International English spelling)
printed book 978-1-84937-001-1 (English spelling), ebook pdf 978-1-84937-013-4

Skills Training Course, Universe of Learning and UoLearn are trademarks of Universe of
Learning Ltd.

Photographs by various artists, © www.fotolia.com Cover photo © nyul, www.fotolia.com

The publisher and author assume no liability for any loss or damage, personal or otherwise
which is directly or indirectly caused by the application of any of the contents of this book.
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online bookseller.
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Assessment and evaluation

1. What are the three perceptual positions? 3)

2 What Isa mmdre a d ? .............................................................................................................. (1) .....
 whtdospsaor -
o Whatsthe difererce between conching nd therpy? o
S sttreespesotcoscig. o
o Whstdoss Comons Competence mest -
L towgpes ot -
e Wi o  coschesnee 0 be referd 030 xtmalprofessors? -
o Uthewordswedtoswtomnaustors. -
10 Whichqueston vord doyou nid sng hencosching? o



11.

List three things you can do to create rapport. 3

12. What is the best way to give feedback? 1)

15 Doyousiacng s coheeortothesdenanangr -
o it wagsou cold bresk s condegspatem. -
S ordompon e -
16 Wouldyouchuk up o down o get more it nformaton rom  cosheg? ()
1. Howweuldyou get  osche o consider e mpactonaterst -
b e gond ottt conting. -
3 What Isa I I m mngb ehef? .......................................................................................................... (1) .....
ownatdosasndagembighige -
21 Wit et ifeent e senseseamingkommonicaton methodk? ()



22. What are the five senses anchors can be based on? (5)

23. What (typically) would someone be doing when they

look up to the right when answering? 0
. What Wo UId : you use The Three Ws fo r? ................................................................................ (1) .....
25 What e thefour Tm OKCVoure O modetsatbhiont -
. Whyuseawe”formed OUtcome? ........................................................................................... (1) .....

28. What is the percentage split for physiology, voice and words when people are not

communicating effectively? 3)
29. What would you do if you were to micro-mirror someone? N
30. What does psychogeography mean? N

Your score:
Max total (60)




